
HOSPITALITY DIRECTOR 
 

The Bishop’s Ranch in Healdsburg, California is a self-supporting institution of the 

Episcopal Diocese of California whose mission is to prov ide hospitality for retreats, 

conferences and other gatherings to the people of the Diocese of California, 

other churches, and non-profit, public benefit groups.  Our goal is to prov ide 

these serv ices in a personal, relaxed but efficient way that enables guests to 

reach their goals for spiritual, personal, and organizational growth. 

 

We are currently looking for qualified candidates for the newly-created position 

of Hospitality Director.  This person is responsible for all aspects of Ranch 

hospitality.  In the fulfillment of the Ranch mission, the Hospitality Director is 

concerned with the guest and group experience, emphasizing the leadership, 

maintenance and development of the staff department teams.   This includes 

hosting and frequent contact with guests.   

 

The Hospitality Director is a residential position.  Essential Responsibilities include: 

 

1. Leading, training and developing a culture of guest services among each 

staff department, including superv ising the Managers of each 

department:  Guest Serv ices, Kitchen, Housekeeping, Facilities & Land, 

and Camp Programs. 

2. Overseeing the guest experience to develop and maintain quality of 

serv ice standards and consistency. 

3. Serve as primary host and schedule hosting team on rotating basis. 

4. Foster teamwork and accountability within department teams 

 and across all departments for the fulfillment of the Ranch’s mission 

5. In collaboration with the Human Resources Consultant, oversee personnel 

policies, procedures and records. 
6. Oversee maintenance of necessary administrative records and calendars. 

7. Collaborate with Exec. Director and others on pricing, budget 

development, and oversight 

8. In collaboration with Advancement and Communications Director work 

to strengthen our volunteer program. 

9. Assist Executive Director in long-range planning and implementation of 

Ranch mission 

 

 

Qualifications 
We’re looking for a “people person” with   

 Three to five years management experience 
 Good verbal and written communication skills crit ical  

 Experience and/or education in organizat ional development or 
team building helpful  

 Familiarity with the Episcopal Church polity, ethos, and liturgy 

helpful 
 Proficiency with Microsoft Office required  



 Ability to communicate easily with Spanish speaking staff and 

guests desirable 
 Able to move freely about a 360 acre property  

 Able to move chairs and tables and perform other physical tasks to 
help set up meeting rooms 

 Familiarity with Filemaker Pro helpful 
 

 Working at The Bishop’s Ranch is serv ice-oriented and doing our jobs 

successfully is based on teamwork.  Because of the wide-ranging nature of the 

tasks involved in caring for our guests and facilities, it may be necessary to 

perform tasks outside those listed in the job description. The flexibility to help in 

any situation in order to support the overall goals of the Ranch and provide 

support for Ranch guests and co-workers is a requirement for working at The 

Bishop’s Ranch. 

 

 Interested candidates should send their resume, cover letter and salary 

requirement to Sean Swift, Executive Director, at sean@bishopsranch.org.  
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